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Abstract

This paper investigates the interpersonal meaning of English and Vietnamese letters to the Editors by using Appraisal
Theory, which focuses on the interpersonal metafunction of language. The data were chosen from 100 samples of letters
to the Editors. Attitude system was employed to find out the similarities and differences in construing interpersonal
meaning between English letters to the Editors (ELTES) and Vietnamese letters to the Editors (VLTES). The findings of
the study reveal that in terms of frequency of Attitude values distributed in the two sets of data, the common feature
shared by the two languages is that both English and Vietnamese writers used a wide range of three systems of Attitude
in their letters. Appreciation is predominant in the attitudinal coding. The second highest is Judgement found in the two
languages. Affect is found to occur at the lowest rate in the two corpora. As regards the resources of evaluative
language chosen by the writers with the aim of highlighting the interpersonal meaning, the study reveals that English
and Vietnamese letters to the editors share some similarities at level of various lexical items to convey emotional
reactions. Via Affect, Judgement and Appreciation analysis, the similarities and differences between ELTEs and VLTES
in the way they use subtypes of values to construe interpersonal meaning are pointed out.

Keywords: Appraisal theory; attitude system; interpersonal metafunction; English letters to the editors (ELTES);
Vietnamese letters to the editors (VLTES).

Tém tit
Bai bao nay nghién ctru nghia lién nhan trong chuyén muc phan hoi cia doc gia giri ban bién tap bang tiéng Anh va

tiéng Viét. Thong qua viée sir dung thuyét dénh gia, tép trung vao viée phan tich tap cac chirc ndng ngdn ngir dé xir ly
dir liéu gom 100 mau thu guri cho ban bién tap. Hé théng Thai do da dwoc sir dung dé tim ra nhirng diém giéng va khac
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nhau trong cach hiéu ¥ nghia gitra cac ca nhan trong cac thu tiéng Anh (ELTEs) va thu tleng Viét (VLTE). Ket qua cua
nghién ctru cho thiy xét vé tan sudt cua cac gia tri Thai do trong hai bo dit liéu, ngudi viét tleng Anh va tiéng Viét deu
sir dung mot loat ba hé thong Thai do trong cac birc thu cta ho. Thir tu cao thap cuia cac hé thong thai do nay dugc xép
nhu sau: Sy danh gia cao, Sy phan xét, Sy anh hudng. Lién quan dén cac ngudn ngdn ngir danh gia duoc nguoi viét Iya
chon v6i myc dich lam ndi bat nghia lién nhén, nghién ctru cho thiy rang thu tleng Anh va tiéng Viét giri cho cac bién
tap vién c6 mot s6 diém twong dong vé mirc do dung cac loai tir khac nhau dé truyén tai cam xtic. Théng qua phan tich
Anh hudéng, Phan xét va Panh gia cao, nhitng diém giéng va khac nhau giita ELTE va VLTE két qua c6 thé sir dung dé

xay dung cac nghia lién nhan khéac nhau.

Tir khéa: Thuyét danh gia; hé thong thai do; Nghia lién nhan; Thu giri ban bién tap bang Tiéng Anh; Thu giri ban bién

tap bang Tiéng Viét.

1. Introduction

With the trend of global integration and
development, the media, an essential and
indispensable tool, takes an important role in our
life. It is also a mean to bring us to the world and
makes the world known to us. One of the most
popular, paramount sorts of mass media, the
main sources for spreading news and events
throughout the world today, is online
newspapers. We, especially, can keep track on
the latest news of every areas happening all over
the world, from or with every part of the world
through online news. There is a variety of items
in an online article nowadays. The up-to-the-
minute news and events of serious, time—
sensitive issues of politics, economics, business,
technology, science, education, etc which are
immediately reported by journalists are regarded
as hard news while arts, entertainment and
lifestyle are considered as soft news. It can be
believed that most newspaper publishers are
highly aware of leaving a place for communities
to discuss, contribute, share, or address common
issues spurred by news articles. And this site for
reader contribution in an article is under the
terms of opinion pieces, which involves
Editorials, Op-Ed, and Letters to the editor.
Among them, Letters to the Editors (LTES)
section which is ranked as one of the most
widely read items is an important part of
newspapers. It is calculated that about half of
readers indicate reading the LTEs (Hynds,
1994). The roles of LTEs are of great

importance in interactive media. In a written
way of talking to readers of a regularly printed
publication, it aims to express writer’s opinions
with respect to previously published articles, to
offer an idea, to raise awareness, comment on an
issue or suggest a solution. LTEs, more
importantly, enables the writer’s voice to be
heard in the community; it is expressed to
educate the public, influence public opinion.
Language, a way used to transmit news in
general, in LTEs in particular, has become the
most effective means in news media through
which people can share information, convey our
ideas as well as make the public sphere become
a global interconnectedness of media. On
account of this importance, it is essential to have
the knowledge of language used in letters to the
editor.

In general, newspaper editors may receive
many LTEs on any given topic, but they are not
obligated to publish all; they want pieces that
not only display expertise; but they are also
well written, timely and provocative, all the
hallmarks of any good nonfiction writing. Thus,
the LTEs’writers have to choose the source of
language to demonstrate its values to the
readers. The writers always put an emphasis on
the use of the linguistic resources for which
they come to express opinions or attitudes
towards people or things, negotiate and convey
evaluation and position oneself with respect to
the evaluations of other people, which is
regarded as the interpersonal meaning and
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realized through appraisal theory by Martin and
White (2005). Presently, the study on
interpersonal meaning of different aspects of
discourse is becoming increasingly popular.
However, the investigation of interpersonal
meaning in the genre of news captured from the
framework of Appraisal theory has little been
observed. Specifically, research on LTESs is still
relatively sparse. This study aims to investigate
Interpersonal meaning from the perspective of
Systemic Functional Linguistics (SFL), based
on Appraisal framework proposed by Martin
and White (2005). Attitudinal values will be
employed to explore this mode of meaning in
100 pices of English and Vietnamese LTEs.
The findings of the study will be of great help
to Vietnamese learners of English as a foreign
and second language, especially those who
have paid attention to editing and writing LTES
section in articles.

2. Literature Review

2.1. Letters to the editors (LTEs) as a genre

Hyland (2004) states that a genre is a term
for grouping texts together, representing how
writers typically use language to respond to
recurring situations. According to ledema et al.
(1994), there are different sub-genres of media
in terms of the functions they serve for a
particular communicative purpose. LTEs are
considered as a professional genre which are
"products of a set of established procedures that
form an important part of the disciplinary
culture within a profession” Bhatia (1993, page
number). They are defined as letters written by
readers of a newspaper, magazine, or other
sources on topics relevant to the publication’s
audience. They address diverse topics, from
commentary on local, state, national, and
international current events, to responses to
opinions and stories previously put forth in the
publication (Beckett, 2008).

2.2. Systemic Functional Linguistics (SFL)

SFL is a linguistic school, developed by
Halliday, describing and models language in
functional than formal terms. SFL views
language as a recourse for making meaning
descriptions which are based on extensive
analyses of written or spoken texts (Halliday,
1995). There are three social functions or
metafunctions of language: Interpersonal,
Textual, and Ideational. The ideational
metafunction is realized in transitivity and
serves to represent situations and events in the
world and the entities, actions and processes
involved (Halliday, 2007). The interpersonal
metafunction conveys how language is used to
interact with other people, and how language is
used to express judgments and attitudes. The
textual metafunction is about the verbal world,
especially the flow of information in a text, and
is concerned with clauses as messages.

2.3. Interpersonal meaning

Interpersonal meaning is a fulfillment in
clarification of the metafuntions of language. It
is a mode of meaning for people to negotiate
their attitudes and feelings in social
relationships with others. Butt et al. (2000)
asserts that the interpersonal metafunction uses
language to describe interaction, to show our
propositions, to explain ideas about obligation
and inclination, and to express our points of
view or attitudes. In Martin and White’s new
book (2005) - The language of Evaluation:
Appraisal in English, interpersonal meaning
can be construed by one of the major discourse
semantic resources from appraisal perspectives.
From this view, the interpersonal function of
language serves to establish and maintain social
relations. Appraisal is defined as an approach to
exploring, describing and explaining the way
language is used to evaluate, to adopt stances,
to construct textual, to manage interpersonal
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positioning and relationships (White, 2005). It
offers a functional model of interpersonal
meaning by attending to three axes along which
the speaker’s/writer’s intersubjective stance
may vary. Appraisal system has three
interacting domains: Attitude, Engagement, and
Graduation. The language resources for
amplifying attitudinal meanings coded to show
the domain attitude are under the terms of
Affect, Judgement, and Appreciation.

o Affect deals with resources for expressing
feelings or author’s emotion as represented
by the texts; it evaluates an entity, process
or state of affairs emotionally. Affect is
typically  realized through  mental
processes  of  reaction, attributive
relationals, nominalization, and it may be
realized as nouns. Values are also
classified into Authorial and Non -
authorial ones (Martin and White, 2005).

e Judgement refers to the act of judging
peoples’ character in discourse; it also
deals with author’s attitude towards the
human behavior ethically. This type of
evaluation is divided into two broad
categories and five narrower subtypes
within these two categories (Martin and
White, 2005). Social esteem is the region
of judgments in which the evaluation of
people’s conduct is based on social ethics
and on a standard of appropriateness. In
this region there are judgments of
normality, capacity, and tenacity. Social
sanction is the region of judgments in
which the evaluation of people’s conduct
is based on legal/ religious rules. Those
rules on which social sanctions are based
are usually confided and written; they
may be legal or moral and hence
judgments of social sanction turn on
questions of legality and morality. This
region comprises judgments of two traits
involving veracity, and propriety.

e Appreciation is the system by which
aesthetic or functional evaluation of
things, processes and states of affairs is
made. It typically evaluates natural
objects, manufactured objects, texts, as
well as more abstract constructs such as
plans and policies. Like both affect and
judgment, values of appreciation have
either positive or negative status
harmonious versus discordant, beautiful
versus ugly, etc.

3. Methodology

3.1. Data collection

English and Vietnamese letters to the Editor
(50 letters to the Editor written in English
(ELTEs) and 50 letters to the Editor written in
Vietnamese (VLTES)) were collected from two
newspapers of high prestige and wide
circulation rates. The New York Times
(http://www.nytime.com) is a good choice
because it is the official newspaper in America
and has had a long foundation since 1887; it is
also read in more than 180 countries in the
world. The Thanh Nien (http://
www.thanhnien.com.vn/pages), one of the
largest Vietnamese newspapers with a daily
circulation of more than 400,000 copies, and
provides a wide range of areas. The letters were
selected with respect to their content, topic,
taking into account their length with a
minimum of 150 words. Data were the results
of a relatively random selection from 100 texts
published from June, 2009 to June, 2015.
Random sampling is one of the simplest forms
of collecting data from the total population.
Under random sampling, each member of the
subset carries an equal opportunity of being
chosen as a part of the sampling process.
Random sampling ensures that results obtained
from the sample should approximate what
would have been obtained if the entire



130 Van Thu Van, Ha Nhu Hang / Tap chi Khoa hoc va Cong nghé Dai hoc Duy Tan 02(45) (2021) 126-140

population had been measured (Shadish et al.,
2002). The English and Vietnamese texts were
classified into two types: type 1 (of from 150 to

250 words) and type 2 (of more than 250
words) in Table 1.

Table 1. Description of the Corpus

3.2. Data Analysis Procedures

With the collected data from 100 samples of
letters to the Editor written in English and in
Vietnamese, the procedure for analyzing will
follow. The data are grouped into categories:
ELTEs (English Letters to Editors) and VLTES
(Vietnamese letters to Editors) to identify the
interpersonal meaning of this genre. The
specific analysis will be done as follows:

(1) Identifying, presenting, and describing
the types of attitudinal meanings
(Affect, Judgment, and Appreciation) in
ELTEs and VLTEs.

(2) Analyzing and counting the number of
subtypes of attitude in letter.

(3) Describing the samples qualitatively in
terms of interpersonal meaning in
ELTEs and VLTEs.

(4) Describing the samples quantitatively in
terms of interpersonal  meaning
performed in ELTEs and VLTEs, and
illustrating in some tables based on the
distribution of frequency of attitudinal
meaning types.

(5) Comparing the similarities, and
differences in distribution of attitudinal
values between the two newspapers to
convey interpersonal meaning.

(6) Discussing the results of findings on the
basis of the analysis of Interpersonal
meaning from the SFA perspective, the
Appraisal framework by Martin and
White (2005) which will be employed to

Types Type 1 Type 2
<250 words > 250 words Total
ELTEs 155 (77.5%) 45 (22.5%) 200
VLTES 176 (88%) 24 (12%) 200
analyze in English and Vietnamese

letters to the Editor.

(7) Giving some implications for teaching
and learning both languages and some
suggestions for further research.

4. Findings and Discussion

4.1. Attitude in ELTEs and VLTEs

There were 454 items of attitude in ELTES
and 505 in VLTEs. The authors of ELTEs and
VLTEs are similar in the way they prefer
choosing the language resources to adopt their
stance towards phenomenon and to judge states
of affairs to exposing their reactions to attract
social evaluation. In ELTEs, of 454 attitudinal
values, the dominant category is Appreciation
(217 instances, accounting for 47.8%),
suggesting that letters are concerned with
evaluating  aesthetics, form, appearance,
construction, presentation or impact of objects
and entities. Ranked the second is Judgment
with 154 instances, making up 33.9%. The value
of Affect is found to account for the lowest
percentage, which explains the fact that ELTES
do not focus much on exposing emotional
reactions to what have been reflected (Figure 1).

60.00%0
50.00%0
40.00%0

u_Affect
30.00% 1 u Judgment
20.00%% - [ Appreciation

10.00%0 —

0.00%%
Vietmam ese texts

English texts

Figure 1: General Distribution of Attitudinal resources
in ELTEs and VLTEs
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The following are the examples of Affect,
Judgement and Appreciation in ELTES taken
from the collected data:

(EL 3) I truly hope — [Affect - Inclination
- desire] that Margaret Morganroth
Gullette and those she loves [Affect -
Inclination - desire] never experience the
disease as my family has. | implore her not
to use her public platform to minimize the
horror [Affect- disinclination] that is
Alzheimer’s. It is, as has been accurately
described, death on an _installment [App -
reaction] plan.

(EL 5) May [Judgement - cability] she use
her voice instead to draw _positive attention
to_elder-care issues, [Judgement - implicit]
including the profound emotional and
financial costs of providing decent care. You
do not need to minimize Algheimer’s to
advance such concerns.

Here are some instances of attitudinal items
in VLTEs:

(VL 1b) Nam nao ciing vdy, tai cdc dip 1é

héi déu c6 nhitng hinh dnh phdn_ciam [App-

valuation] ma nguyén nhan chinh la do

¥ thirc_ciia_nhiéu ngwoi qud kém [Explicit

Jud- propriety]

(VL 1c) Chuyén xa rac bira bai, giam dap
lén co, bé hoa ld, chen chiic nhau gianh 16i
di [Explicit Jud- veracity]... lai xdy ra. Ddy
la nhitng hinh dnh dang xdu hé [App-
valuation/ ma nam nao ciing néi, nam ndo

bdo chi ciing phdn dnh nhung ching dn thua
gi [Judgement — implicit].

4.2. Affect in ELTEs and VLTEs

Frequency of Affectual values in ELTEs and
VLTEs

Table 2 displays the detailed distribution of
Affectual values investigated in ELTEs and
VLTEs. In ELTEs, there are 18 instances,
comprising 21.7%, and VLTEs also show 18
instances of Inclination, making up 22.8%. The
highest use of Inclination in both types of texts
reveals that for the problems indicated, the
readers construe their emotions by longing for
the shared reaction from the community
involved; they express their attitude with an
emotion of wishful thinking to find out a proper
solution for the issues concerned.

Table 2: The detailed distribution of
Affectual values in ELTEs and in VLTES

= c
82 o 38 | o
€ | 82| & | o 2|BE | 8 o | 2
5 2 | 3% 8.|%2 B|38s Bo| E2 | §
z 2 |84 &£ 8| 2/8sg &8 & | 2
Disinclination | fear 6 7.22% 6 6 7.6% 6
Inclination desire 18 21.7% 18 18 22.8% 10 8
Unhappiness misery 5 6.02 % 5 9 11.4% 9
Happiness cheer 3 3.62% 3 3 3.8% 3
affection 3 3.62% 2 1 5 6.3% 2 3
Insecurity disquiet 5 6.02 % 5 11 13.9% 11
Security confidence | 10 12.05% |10 5 6.3% 5
Dissatisfaction | displeasure | 16 19.3% 16 |16 20.3% 16
Satisfaction interest 7 8.4% 7 2 2.53% 2
pleasure 10 12.05% | 10 4 50% |4
Total overall 83 100% 50 [33 |79 100% 26 53
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The excerpts comprise Inclination affect in
the two kinds of data was shown below:

(EL3) 1 was hopeful [Inclination -
desire] in reading “The Body Politic,” that
in the continuing discussion  about
menopausal treatments for middle-aged
women, some mention might be given to the
option of bioidentical hormone replacement.

(EL5) I truly hope [Inclination - desire]
that Margaret Morganroth Gullette and
those she loves never experience the disease
as my family has.
(VL 2) Rét mong [Inclination - desire ]B¢
Giao théng vdn tdi va chinh quyén cdc tinh cO
dir Gn mé réng, ndng cdp OLIA va QLI4
ngang qua, dimg dé roi vao tinh trang tuong
twe. Ngueoi dén bude phdi song va chiu canh kho
SO trong chuyén lam dwong sa qud nhiéu roi!
(VL 10) To6i kién nghi [Inclination -
desire] So VH-TT-DL TP.HCM nén xem lai
van dé cap phép biéu dién cho cdc ban nhac
niede ngodi, ca si hdi ngogi va ké ca trong
nude. Xin dirng dé ngwoi yéu [Inclination -
desire] am nhac thiét thoi vi nhitng ly do
khong ro rang, nhu bai bao da néu.

In ELTES, there are 16 instances out of 83
values of Affect, accounting for 19.3%. In
VLTEs, Dissatisfaction ranked the second
among the values of Affect after Inclination, 16
instances of Dissatisfaction out of 79 used by
the writers. The following extracts are an
illustration of the way the writers of ELTEs and
VLTEs convey Dissatisfaction values.

(EL16) A face-to-face meeting in a
classroom imposes accountability, inspires
effort and promotes academic responsibility
in subtle ways that we don’t fully
appreciate. On a campus, students attend
class and stay alert because they worry what
the teacher will think if they don't.

(VL 11) T6i thdy thét buon_cwoi khi ngay
nay lai mang chuyén cdi két cia truyén Tam
Cé nha viét kich
con stra ca cot truyén, cham biém viéc Tam

Cam ra ban cai, swa doi...

giét Cam, lam mam Cdam dé givi cho ba me

ké an la quda sic tan dc...

Although the number of Affect items is
rather equal in both languages, the specific
number of each subtype is unevenly distributed.
Exemplified for this finding is the distribution
of Insecurity in the two languages. Expressing
feelings of anxiety in relation to the negative
states of affair is marked in VLTEs. This
finding implies that Vietnamese readers tend to
show their anxiety, and disquiet when negative
problems come about. For a problem
concerned, English and Vietnamese writers
have different ways in expressing anxiety as
illustrated:

(EL24) “Concern for Minorities as Catholic
Schools Close” (news article, June 21)
misses the mark in one important regard.
Many of us who work in Catholic schools
have more hope than despair, and we have
reason to believe that the future of Catholic
schools in urban communities looks less like
hospice or retrenchment and more like
transformation and urban renewal. These
children and their teachers are completely
changing the narrative for Catholic
education. Despite constraints, the Catholic
school community is filled with zeal, not
cynicism. Catholic-school champions
continue to fight for their children’s future.

(VL 28) “Du dd trdi qua nhiéu lan chinh
swea nhung SGK ciing nhw cac logi STK hién

nay van khéng hét dwoc nhitng sai sét va
khong cé sw dong nhdt. Gidi phdp an toan
va dé cdc hoc sinh khéng bi mat diém oan
uéng la day cho hoc sinh bam sat kién thirc
trong SGK. Tuy nhién, ban than lich sw da
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doi hoi tinh chinh xdc nén day thi van phdai
day nhung déi khi thdy ban khodn va dy
nay voi chinh ban than minh”.

The two extracts have clarified different
ways in exposing the attitude towards an
important problem concerned. In the English
letter, the writer tends to show his opinions
with giving specific analysis of reality of the
problem, and tries to persuade the audience to
be hopeful for improving the problem.
Meanwhile, the Vietnamese writer seems to
express her personal thinking in which she
shows more disappointment than desire to
improve the problem.

Positive and negative affect values in ELTEs
and VLTEs

The distribution of positive and negative
affect values in ELTEs and VLTEs is shown in
Figure 2. In most of the letters, the writers
construe the feelings by the culture by
employing both good and bad vibes. The
distinct feature of the two kinds of data is that
the use of positive Affects in ELTEs is higher
(60.24%) than that of negative ones (39.76%).
On the contrary, in VLTEs, as shown in chart
4.2, up to 67.09% of the opinions are through
negative Affects, only 26 instances out of 79
conveying positive ones.

200

150 DExplicit ( inscribed)

100 BEImplicit'tokens

50

0 +

English texts Vietnam ese texts

Figure 2: Positive and Negative Affect values in ELTES
and in VLTEs

Across of the Affect values used in VLTEs,
emotional responses were most likely to be the
ones associated with negative feelings, which is
compatible with what Martin (2000) terms

“emotions of ennui, displeasure, curiosity, and
respect”, and variable of emotions concerned
with ‘ecosocial well-being’ including anxiety,
fear, confidence and trust. For example, to
reflect the bad image of a cultural festival at the
national level, the author of the Vietnamese
letter used a set of negative Affect values:

(VL1) Sau khi Thanh Nién cdc sé ra ngay
28 va 29.1 dang cdc bai viét Bat nhdo ¢
chiia Huong, Mao hiém hanh hwong va Lon
xon trudc chua Huwong Tich, nhiéu ban doc
6 ¥ kién birc xiic [negative- dissatisfaction]
vé nhitng hinh anh phan cam, thiéu vin héa
tai cdc 1é héi va lo_ngai [negative-
inclination] cho su bién tudng ciia 1é hji.

The writer in the excerpt above expresses his
negative explicit attitude towards the bad
images displayed at festivals where the value of
nation’s culture should be honored. Once, the
finding confirms that through the variables of
negative Affects, the authors bid to set up an
interpersonal bond with the readers, to share the
sympathies with the audience as what Martin
and White (2005) state. As far as polarity of
Affect is concerned, the writers’ feelings are
popularly construed by the culture as the
sharing of both positive and negative emotions
in ELTEs.The ratio between two polarities is
not remarkable. In every letter, emotions are
marked with the use of both positive and
negative ones. The following extract is an
illustration:

(EL21a) As | drank my morning coffee, I
read that the Encyclopaedia Britannica will
no longer publish in print its wonderful set
of reference books “Britannica Is Reduced
to a Click,” front page, March 14). I felt
stabbed in_the heart, and it took me until
midmorning to understand my sadness.

(EL21c) Living in Montana, | am reminded
constantly to be “green” but the absence of
books will be a cultural loss. Books in print


http://www.thanhnien.com.vn/pages/20120128/bat-nhao-o-chua-huong.aspx
http://www.thanhnien.com.vn/pages/20120128/bat-nhao-o-chua-huong.aspx
http://www.thanhnien.com.vn/pages/20120129/mao-hiem-hanh-huong.aspx
http://www.thanhnien.com.vn/pages/20120129/lon-xon-truoc-chua-huong-tich.aspx
http://www.thanhnien.com.vn/pages/20120129/lon-xon-truoc-chua-huong-tich.aspx
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represent more than the words and wisdom
they contain. My hope is that for the next
generation, electronic information will come
to represent the same.

Authorial and non-authorial affect values in
ELTEs and in VLTEs

In terms of Authorial and Non-authorial
affect values, as presented in table 3 a
noticeable feature is that both English and

Vietnamese texts used more Non-authorial
affects than authorial ones. 27 instances out of
83, comprising 32.5% sources of emotional
reaction in ELTES can be traced to the writers
themselves. In VLTEs, there is a bit larger
proportion of the use of authorial affects with
32 instances among 79, making up 40.5%.

Table 3: Authorial and Non-authorial Affect
values in ELTEs and in VLTEs

AFFECT Total of affect
Authorial Non- authorial values
Occurrence | Rate Occurrence | Rate
ENGLISH 27 325% 56 67.5 % 83
VIETNAMESE 32 40.5 % 47 59.5 % 79

This finding is remarkable because it is little
different from the study of English general hard
news report. The balance of using authorial and

non-authorial affects in both ELTEs and
VLTEs is understandable. For clearer
understanding, the texts below are the
illustrations:

(EL9) 1 am a Muslim-American and 1 am
outraged. As an American, 1 am angry and
heartbroken that innocent compatriots were
brutally murdered and United States
diplomatic missions in Benghazi and Cairo
were attacked. As a Muslim, 1 am shamed by
the heinous acts of those who claim to share
my religious beliefs.

Another example extracted from Vietnamese
data is a further illustration for this aspect.

(VL 6) Phi tham quan, thuc chdt dd nam
trong gia thanh cua tour du lich ma chung
16i da tra. Song khéng hiéu sao 10i vdn thdy
rét thit vi, c6 mét cam gidc nhw minh khong

phdi tra tién vdy. Liic d6 tdi chot nghi ngay
t6i vinh Ha Long qué nha va thim mong
woc chung ta ciing sé lam nhu ho.

From the analyses presented, it is important
to conclude that English and Vietnamese texts
operate in the same voice in terms of authorial
and non- authorial Affect. Due to the nature and
style of LTEs, the freedom to contribute
opinions to issues published in the public, the
emotional reactions can come from both the
writers themselves and from the other
individuals, groups, or social groups.

Judgment in ELTEs and VLTEs

Social esteem and social sanction in ELTEs
and VLTEs

The table 4 shows English and Vietnamese
letters in terms of overall usage of Social Esteem
and Social Sanction Judgment resources.

Table 4: The distribution of Social Esteem
and Social Sanction

Social esteem English Vietnamese

Occurrence Rate Occurrence Rate
Normality 27 17.5% 25 12.8%
Capacity 48 31.2% 50 25.6%
Tenacity 26 16.9% 27 13.8%
Total 101 65.6% 102 52.2%
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Social sanction English Vietnamese

Veracity 14 9.1% 21 10.8%
Propriety 39 25.3% 72 37%
Total 53 34.4% 93 47.8%

In ELTEs, capacity values account for the
highest percentage with 31.2% compared with
normality (17.5%), and tenacity (16.9%).
Below is the illustration for the instances of
Social Esteem with respect to the more frequent
use of capacity than tenacity and normality in
both languages.

(EL22) Despite the attention paid to
hospitals, they aren’t equipped to influence
attitudes [implicit capacity jud], foster
prevention or handle millions of newly
insured patients. Primary care doctors are.
Without _solutions [normality jud] from
policy makers and innovators, however, they
could disappear, and health care reform
along with them.

O reaction @ Composition

O Valuation

English Texts

(VL 37) Chdang biét dén khi nao SV Viét
Nam mdi cd_khd nang lam viéc doc lap, tw
hoc, tw nghién ciru [capacity - Jud] nhw cdc
SV & cdc nuée phdt trién. O cdc nude cé nén

gido duc phat trién, SV chon dé tai dé tot
nghiép tw luc moi vao truwong va ho phdi
hoan_thi¢n dé tai_minh_chon [capacity -
Jud] trong ca qua trinh hoc... Va ludn van,

do an tot nghiép cua ho thé hién ré nhat két
qua cua mot qud_trinh_hoc tdp dai ldu
[tenacity - Jud] ma ho trdi qua.

Implicit and explicit judgments in ELTEs and
VLTEs

As can be seen from Figure 3, a common
tendency shared by the two languages is the
percentage of explicit judgments, which is
much higher than that of implicit ones.

O Reaction B Composition

O Valuation

Vietnamese Texts

Figure 3: Frequency of implicit and explicit Judgment in ELTEs and VLTEs

These figures show a general picture taken
from the two corpora is that the writers of in
both languages are likely to evaluate the
happenings explicitly on the facts or events
presented. The examples below illustrate some
of the explicit and implicit judgments taken
from the collected data:

(EL6a) Bravo, Warren E. Buffett, for
expressing my feelings exactly about tax
increases for the rich. Although not among
the 400 wealthiest, my family is willing and
able to pay more taxes [explicit Jud] to help
our country emerge from its financial

nightmare [implicit Jud]
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(EL6b) Although Vice President Joseph R.
Biden Jr. was ridiculed during the 2008
campaign when he declared that it _was
patriotic to pay taxes [explicit Jud], | agree
with him 100 percent and am ready to do my
part if the legislators in Congress will stop
placating.

Most values of Judgment in the Vietnamese
data are inscribed, which means that the way
the Vietnamese people evaluate human
behavior is explicitly direct to the reality of the
problems, the shortcomings of the happenings.

Positive and negative judgments in ELTEs and
VLTEs

As with Affect, Judgment can be positive
(admiring) or negative (criticizing). Analyzed
from the corpora of two languages, values of
negative or positive Judgments in ELTEs and
VLTEs are tabulated in Table 5.

Table 5: Positive and negative Judgments in
ELTEs and in VLTEs

Positive Negative Total values of Judgment
English texts 60 94 154
Vietnamese texts 45 150 195

In the English texts, Judgment values are
encoded more in a negative (61.03%) way than
a positive (38.97%) way. This pattern of using
more negative judgments than positive ones
also appears in the Vietnamese data.This
reveals that both sources of data exploit
criticism rather than admiration.

Extract 1:

(EL20) In our diverse, complicated country,
some people are unfairly neglected or
unaware of [Negative - Jud] the services or
rights that are due them. People fall
between the cracks. [Negative Jud] Our
ingenious representative government is
intended to_deal with [Positive Jud] that
problem.

Extract 2:

(EL27) David L. Kirp “Making Schools
Work,” Sunday Review, May 2 is right
[Positive Jud] that school integration has
done more to improve the life chances of
poor and minority children than other
known interventions. He is wrong [Negative
Jud] to suggest that there’s no longer any
way to achieve integration and to pit it

against recent school reforms that also
improve life chances.

Extract 3:

(VL 1) Nam nao ciing vdy, tai cdc dip 1é héi
déu cé nhitng hinh anh phdan cam ma nguyén
nhan chinh 1a do y thirc ciia nhiéu nguoi qud
kém [Negative Jud]. Chuyén xd rdac bira bdi,
giam dap 1én c6, bé hoa ld, chen chiic nhau

gianh 16i di [Negative Jud] ... lai xdy ra. Pdy
|& nhitng hinh anh ddng xdu hé ma nam nao
cting noi, nam nao bao chi ciing phan danh
nhuwng chang dn thua gi.
Extract 4:

(VL 4) Cac co quan chirc nang dia phwong
lam gi [Negative Jud], cé xi¢ Iy hay lam
ngo [Negative Jud] cho bén xe dii hoat
dong? Trach_nhiém [Negative Jud] trudc
hét cua tinh trang ndy thuéc co quan chirc

nang dia phwong va lyc lwong CSGT.

In extract 1, judgement items ‘unfairly
neglected or unaware of’, ‘fall between the
cracks’ are negative values, and only one
positive item ‘to deal with’ is employed. Two
sides of polarity interplay to reflect the reality
of incapacity and the way Congress did to solve
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that problem. A mix of negative and positive
assessment passed on the Congress to persuade
the readers to place their positions at a certain
stage to give solution to the situation. Similar to
extract 1, extract 2 conveys an interpersonal
position between the readers and the writer
through a positive judgment ‘right’ and a
negative one ‘wrong’ to evaluate the act of
David L. Kirp. In the same way, VLTEs’
authors show their assessments in a
combination of negative and positive judgment.
However, Vietnamese letters’ writers would
rather express the weak points than give the
praises. Most of the Judgment values in letters
are negative ones. In extract 3, ‘y thirc ciia
nhiéu nguwoi qud kém’, “xd rdc bira bai’, ‘gidm
dap lén co’, ‘bé hoa la, chen chuc nhau gianh
I6i di’ are expressions conveying negative
judgments criticizing the unconscious behavior
of visitors to Huong Pagoda. Additionally, a lot
of negative judgments used in extract 4 are
aimed at evaluating the irresponsibility of
officials related, and influencing public
opinions directly.

Appreciation in ELTEs and VLTES

Frequency of appreciation values in ELTEs and
VLTEs

The overall distribution of Appreciation and
its subtypes found in the two corpora. In
ELTEs, there are 88 instances of valuation,
accounting for 40.55% of the total Appreciation
values; the second highest is composition with
65 instances, which constitute 29.95%; reaction
with 64 instances, making up 29.5%. The
Vietnamese counterparts show the same pattern
of valuation use that is, the valuation (45.9%)
with 106 instances, composition (40.7%) with
94 instances, and reaction (13.4%). Both sets of
data are coded with valuation which reflects the
worth, significance of things appraised. This
similarity in the two languages shows a

common interest in the evaluation of their
social significance in relation to culturally or
ideologically established conventions. The
examples below are evident for the dominance
of values of Appreciation performed in the two
languages:

(EL17) While online shopping may not
always offer the precise level of
personalization Ms. Ephron requires, it is a
growing [valuation] part of retailing - and
for good [valuation] reason. It offers
convenience, saves time, adds value and
provides access to goods and services
[valuation] that might otherwise be difficult
to obtain.

(VL 7) Toi tir hoi, voi bo may nha nude day
ddc [composition]ar Trung wong dén dia
phirong nhue thé tai sao lai dé “lot” dwgc
nhitng hang héa “rdc” [valuation] nhu thé?
Ma c6 phai lot it_dau [composition] hang
loat container chir khong phdi mot hay vai
ky. Véi su kiém soat long léo, thiéu chuyén
nghiép, vo_trach_nhiém [composition] nhw
thé thi ai biét liéu con nhitng hang héa nguy
hiém [valuation] ndo sé lot vao Viét Nam,
khi dy hdu qua la khén lwong [valuation).

As with valuation, reaction appreciations
have to do with the degree to which an entity,
process, or phenomenon capture our attention
and the emotional impact it has on us. In terms
of this reaction values, VLTEs contain fewer
items than ELTEs.

(EL5) If only it were simply a fear of
forgetting [Reaction - impact]. Alzheimer’s
is so much more [Reaction- impact]. It is, in
our case, a comatose [Reaction - impact]
state with eyes wide open and the experience
of watching a kind and funny man become
an agitated, angry and afraid person with no
connection to the world in which he sits
(because he cannot stand or walk anymore).
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In the English example, many reaction
values of Appreciation are displayed by the
writer. Here, the author uses evaluative
resources to describe the emotional impact of
Alzheimer’s (a serious disease) on the readers.
In VLTEs, the amount of the reaction
appreciation is too small, only 31 instances per
50 texts.

(VL 12) Viéc VNPT, Vinaphone ban hanh
quyét dinh ky_quic ndy khéng nhitng xdm
pham quyén loi ciia dai 1y ma con xdam pham
nghiém trong quyén loi khich hang, la
nhitng nguoi da mua sim/kit cua Vinaphone
nhung chwa sw dung. Khi mua sim/kit tra
truée, khach hang khong hé dwoc théng bdo
thoi han bdt budc phai kich hoat ciing nhw
viéc néu khong kich hoat sim sé bi_hiiy. Sé
c6 hang ngan khach hang bi_dnh hwong
[Reaction - impact]. néu quyét dinh nay di
vdo thuc té. Hién nay, khéng chi Vinaphone,
VNPT ¢6 céch lam la doi nhw thé, mét sé
nha mang khdc ciing chdng vira, khdich da

mua sim va da dung, nhung vi ly do riéng,
vdi thang khdch khéng sir dung sim thi bong
nhién _sé bi cdit, ban cho nguoi khdc, khiéu
nai [Reaction-quality].

Another interesting feature found from the
examples in both sets of data is the
Appreciation valuations and compositions
embedded within evoked Judgment values.
Instances of Appreciations at one level
contribute to the representation of Judgment at
another. This phenomenon is performed in the
English example below.

(EL12) Clearly, this is a serious
[App/Composition - Jud / capacity] matter
that must be handled in a professional
[App/Valuation - Jud / capacity] manner.
There are lives at_stake [Composition] in
addition to TV ratings.

(EL3) We certainly acknowledge that what
is warranted in this situation is a sincere
[App/Reaction - Jud/ veracity]_apology - but
not a generalized [Valuation] defamation of
an efficient and valuable [Valuation] way
of shopping today.

Similarly, this feature is also realized in the
Vietnamese data:

(VL 1) Sau khi Thanh Nién cdc sé ra ngay
28 va 29.1 dang cdc bai viét Bdt nhdo &
chiia Huwong,Mao hiém hanh hiong va Lon
xon truoc chua Huwong Tich, nhiéu ban doc
¢6 y kién bire xiic vé nhitng hinh_dnh_phdn
cdm, thiéu vin héa [Reaction - quality] tai
cdc 1é héi va lo ngai cho sw bién twéng
[Valuation] cuia Ié héi.

Appreciation reaction referring to quality
demonstrates the bad images happening at
festivals where there should have been
significant values of culture represented.
Additionally, appreciation valuation evaluates
the criticism of the bad act done by
irresponsible and unconscious people. From
this instance, it is noted that different sub- types
of Appreciation (valuation and reaction in the
examples above) are embedded within invoked
Judgment. In other words, instances of these
appreciation values represent of some kinds of
other Judgment.

Positive and negative appreciation in ELTES
and VLTEs

Vietnamese have significantly higher
frequencies of negative Appreciation items than
positive ones. Only 60 instances out of 231
values of Appreciation convey positive
assessements on events, process, products or
the happenings. English shows a more balanced
pattern in appraising entities. There are 110
instances of positive values, making up
approximately 50 % like negative ones.
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(EL38) In “Honor Code” (column, July 6),
David Brooks writes that in the Western
world, “the education system has become
culturally  cohesive, rewarding and
encouraging a certain sort of person: one
who is nurturing, collaborative, disciplined,

)

neat, studious, industrious and ambitious.’
And this is a complaint!

(VL 28) Di: da trdi qua nhiéu lan chinh sira
nhung SGK ciing nhu cac loai STK hién nay
van khong hét dwoc nhitng sai_sét Va
khong cé sw dong nhit. Gidi phdp an toan

va dé cac hoc sinh khong bi mat diém oan
uong la day cho hoc sinh bam sat kién thirc
trong SGK. Tuy nhién, ban than lich su da
doi hoi tinh chinh Xac nén day thi van phai
day nhung déi khi thdy ban khodn va dy ndy

voi chinh ban than minh.

Theoretically, the present study is expected
to reaffirm the importance of Systemic
Functional Grammar in analyzing and
understanding online news, letters to the Editor
as a genre, a class of communicative events, the
members of which share some set of
communicative purposes. Moreover, it will
hopefully provide scholars who are interested
in Appraisal with the enrichment of knowledge
of evaluation language, by which an Appraisal
analysis shed light on the interpersonal
meaning. Practically, our findings may offer
some advantages and be instructive for writing
and teaching letters to the Editor column in an
article, a discourse of media genre.

5. Conclusion and Implications

Our comparative analysis of Attitudinal
meanings, especially of the three systems
(Affect, Judgment and Appreciation), shows
that there are similarities and differences in the
ways the writers of ELTEs and VLTES express
their attitude to convey interpersonal meanings.
Appreciation is predominant in the attitudinal

coding. The second highest is Judgement found
in the two languages. Affect is found to occur at
the lowest rate in the two corpora. These
findings indicate that there is a common
tendency of the normative assessment of human
behavior and assessment of forms, aesthetics,
and system of social values rather than
evaluations by means of disclosure of personal
emotions to the phenomena mentioned by the
writers of both languages. However, our
analysis shows a difference in the rate of
distribution of subcategories in each language.
The English writers pay attention to both
negative and positive sides of the problem to
invite the audience to have an argument. On the
contrary, Vietnamese writers put emphasis on
the effect of what is going on, what is right,
what is wrong, and trace to the responsibility of
individual and group involved. The finding is
very meaningful for both teachers and students
in teaching and learning reading, academic
writing and journalism. For the language
teaching, this study may emphasize the need of
teaching students to exploit the evaluative
linguistic resources in writing skill, especially
skill of writing academic texts, articles, and
LTEs in an effective way. Further, language
and culture are two important elements in
making a successfully interactive relation in
cross — cultural interactions. Thus, the findings
will help students express their attitudinal
meanings in public with a polite strategy and
focus them on choosing the linguistic resources
to express assessments with argumentative and
informative attitude. For journalism students,
understanding and mastering language used in
writing genre is very necessary and
challenging. The way the students employ
evaluative language to express objective
viewpoints embedded in their pieces of writing
based on various cultural aspects is very
important. Specifically, the ability to do
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judgments and associate emotional responses
with participants and processes deployed in
either spoken or written form is of great
importance. LTEs genre is a type of opinion
news in public where language resources are
evaluated with high criteria involving
objectiveness, depth, accuracy, completeness,
source reliability, newsworthiness, interactivity,
and trustworthiness. Therefore, values of
attitudinal meanings play an important role in
helping the writers choose the effective
resources of persuasion exposed in the public
news texts. For scholars, especially linguistic
scholars, this small study contributes a humble
part to knowledge of evaluative language.
Moreover, the present study is expected to
reaffirm the importance of Systemic Functional
Grammar in analyzing and understanding
online news and letters to the Editor as a genre,
a class of communicative events. The study was
limited to LTEs in English and in Vietnamese
in terms of interpersonal meanings based on
Appraisal analysis. One of the restrictions of
this thesis is the limited number of letters (100
in total). The future research should employ a
wider range of selected LTEs. In addition,
Attitude is the only one system investigated
among the three ones in relation to Appraisal
Theory. It is of great relevance and importance
for future research to employ Engagement and
Graduation as a tool to explore interpersonal
meaning. Finally, as far as interpersonal

meaning is concerned, it is more adequate for a
research to employ Mood and Modality
analysis as well.
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