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Tém tit

Muc dich bai viét 1a van dung ly thuyét hanh vi dir dinh trong nghién ctru quyet dinh hanh vi di lich cua khach qubc té
tai Diém dén Di san Van hoa Thé giéi Hoi An. M6 hinh nghién ctru d@é xudt trén co so Iy thuyet hanh vi dy dinh c@ tich
hop cac nhan t6 méi 1a: San pham du lich; Hinh anh diém dén; Nhan thire rai ro. V&i ¢& mau 230 duge thu thap tir khao
sat khach qudc té tai Dlém dén Hoi An va st dung phin mém SmartPLS 4 dé udc lwong va kiém dinh cac mdi quan hé.

Mo hinh dat d tin cay tong hop, tinh phan biét va phuong sai trich, dat mirc d¢ giai thich 84% su thay doi cua phuong
sai, va khang dinh su phu hop cua ly thuyét hanh vi diw dinh trong nghién ctru quyét dinh hanh vi cia khach qudc té tai
diém dén Hoi An. Xac dinh duoc 3 cdu trac trung gian trong mo hinh, d6 1a Thai d¢, Hinh anh diém dén va Y dinh hanh
vi. Bai viét ciing di dé xuat mot s6 ham y chinh sach va ham ¥ quan tri.

Tir khéa: Ly thuyét hanh vi du dinh; Quyét dinh hanh vi du lich; cau trac trung gian.

Abstract

The study’s aim is to apply the theory of planned behavior in studying tourist behavior decision of international tourists
at Hoi An World Cultural Heritage Destination. The proposed research model based on the theory of planned behavior
integrates new factors: Tourism products; Destination image; Risk perception. With a sample size of 230 collected from
the international tourist survey at Hoi An Destination, the study uses SmartPLS 4 software to estimate and test the
relationships. The model achieved composite reliability, discriminant validity and average variance extracted, explained
84% of the variation in variance, and confirmed the appropriateness of the theory of planned behavior in studying
behavioral decision of international tourists at the destination Hoi An. Three intermediate constructs have been
identified in the model, namely, attitude, destination Image and behavioral Intention. The paper has also suggested
some policy implications and governance implications.
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1. Giéi thiéu

C6 nhiéu nghién ctru v& mdi quan hé giita y
dinh hanh vi va quyét dinh hanh vi (hanh vi
thuc su) dugc thuc hién trong linh vuc du lich,
giai tri, nghi dudng, mua sim online, mobile
banking, online banking (Arenas-Gaitan et al.,
2015 [2]; Baptista and Oliveira, 2015 [4];
Escobar-Rodriguez  and  Carvajal-Truijillo,
2014[14]; Mafe et al., 2010) [26]. C&c nghién
ctru ciing cho rang y dinh hanh vi 1a dy doan tot
nhat cho quyét dinh hanh vi (Fishbein and
Ajzen, 1975) [15], va c¢6 nhiéu nhan t§ anh
huéng dén quyét dinh lya chon diém dén du
lich (Guillet et al., 2011) [17]. Viéc lua chon di
du lich chinh 13 quyét dinh hanh vi cta du
khéch.

Hoi An 1a mot thanh phd du lich, 1a mot
diém dén 1y tuong ctia du khach quéc té va noi
dia. Luot khach dén Hoi An nam 2018 dat hon
5 triéu luot, tang 53,6% so v&i nam 2017.
Trong d6 khach qudc té chiém 74,8% trong
tong luot khach. Nam 2019, luot khach dén Hoi
An dat 5,35 tri¢u lugt, tang gﬁn 6% so vO1 nam
2018. Hoi An ndi tiéng véi khu phd c6 duoc
UNESCO cong nhan 1a di san van hoa thé gisi
vao nam 1999, véi Khu Du trir sinh quyén thé
gi61 Cu Lao Cham dugc UNESCO cong nhan
vao nim 2009 v.v... Nhiéu to chirc va tap chi
thé gioi da binh chon Hoi An 1a “Thanh phd
quyén ru nhat thé gii”, “Thanh phd tuyét voi
nhit thé gi¢i”, “Diém dén thanh phd vin hoa
hang dau chau A nam 2019”, v.v... Bai viét van
dung 1y thuyét hanh vi di dinh trong nghién
ctru quyét dinh hanh vi di du lich cia khach
qudc té tai Piém dén Di San Vin hoa thé giéi
Ho1 An vi nhitng 1y do sau:

- Trén thé giéi, dd c6 nhiéu nghién ctru vé
viéc van dung 1y thuyét hanh vi dy dinh (TPB)
trong Iinh vyc du lich, nhung tai Viét Nam, cho
dén nay, chua c6 nghién ctru nao vé van dé nay,
dic biét tai diém dén du lich Hoi An.

- Chua c6 nghién ctru thuc nghiém nao vé su
phu hop cia TPB trong bbi Piém dén Hoi An
da dugc trao tang danh hi¢u “Piém dén thanh
phd vin hoa hang dau chau A nam 2019,

- Tiém nang, loi thé vé tai nguyén du lich
HOi An chua duoc khai thac. Lugong khach
qudc té dén Hoi An chua nhiéu néu so sanh véi
cac diém dén cua Thai Lan, Malaysia v.v... S6
ngdy luu trd cua khach méi chi dat 2-2,3
ngay/lugt khach; san pham va dich vu du lich
Hoi An con han ché, chua da dang, thiéu céc
tién nghi cao cip, con chiu nhiéu anh hudng
cua thoi vu v.v...

Va muc dich cua nghién ctru 1a xem xét su
phil hop cua viéc ap dung TPB tai diém dén
Hoi An va cic nhan t6 anh huong dén quyét
dinh lya chon diém dén Hoi An cta du khach
qudc té, cling nhu dé xuit cac ham y chinh sach
va ham y quan tri.

2. Cé sé 1y thuyét va mé hinh nghién ciru
2.1. Co 56 Iy thuyét

C6 nhiéu nghién ctru vé mbi quan hé giira y
dinh hanh vi va hanh vi thuc su, n6i bat va pho
bién 1a: Ly thuyét hanh vi hop 1y (TRA); Ly
thuyét chap nhan cong nghé (TAM); Ly thuyét
hanh vi du dinh (TPB).

- Ly thuyét hanh vi hop Iy (TRA- The
Theory of Reasoned Action) cua Fishbein and
Ajzen (1975) [15]

Ly thuyét 1ap luan ring cc ca nhan danh gia
hau qua cua mdt hanh vi cy thé va tao ra y dinh
hanh dong phu hop v&i danh gia cua hg. TRA
cho rang cac nhéan t6 anh huong dén hanh vi chi
thyc hién mot cach gian tiép thong qua thanh
phf?m thai d6 va cac chuan muc chu quan. Cu
thé hon, TRA cho rang hanh vi cta c4 nhan ¢
thé duoc du doan tir ¥ dinh cia ho, tir thai d6 va
chuan muc chu quan cua hg. TRA ¢6 han ché 1a
khong chi & niém tin cu thé nao s& phu hop
trong céc tinh hudng cu thé.
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- LY thuyét chip nhdn céng nghé (TAM -
Technology Acceptance Model) cua David
(1989)[12]

TAM gbm 5 thanh phan: Nhan thic d& dang
su dung (PE); Nhan thuce ich lgi stt dung (PU);
Kiém soat hanh vi cam nhén (PBC); Y dinh
hanh vi (behavior Intention) va Hanh vi thirc su
(Actual Behavior). Han ché ciia TAM la trong

Thai do
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khi cung cip quan diém vé chip nhan va su
dung dich vu, TAM chi tap trung vao nhiing
thanh phan y dinh cta khach hang ma khong
cho biét nhitng nhan thirc d6 hinh thanh nhu thé
nao va va bang cach nao dé gia ting viéc chip
nhén va su dung dich vu cta khach hang.

- Ly thuyét hanh vi dir dinh (TPB-Theory of
Planned Behavior) ciia Ajzen (1991)[1]

Chuan chu quan

Xu hudng

Hanh w1
thue s

hanh wvi

Kiém soat hanh
vi cam nhan

So db 1. M6 hinh TPB cuia Ajzen (1991)

TPB gom cac thanh phan: Thai d6; Chuan
chi quan; Kiém soat hanh vi cam nhén; Xu
huéng hanh vi va Hanh vi thyc sy (So dd 1).
TPB dugc phat trién tir Iy thuyét hanh dong hop
Iy (TRA), gia dinh ring mot hanh vi c6 thé
dugc du bao hodc giai thich bdi cac xu hudng
hanh vi dé thyc hién hanh vi d6. Cac xu hudng
hanh vi dugc gia dinh bao gdm cac nhan t6
dong co ma anh huong dén hanh vi, va duoc
dinh nghia nhu 12 mic d6 nd luc ma moi ngudi
cb ging dé thyc hién hanh vi d6. M6 hinh TPB
duge xem nhu t6i vu hon mé hinh TAM trong
viéc dy doan va gidi thich hanh vi cua nguoi
tiéu dung trong cung mdt ndi dung va hoan
canh nghién ctru.

Ngoai ra con c6 cac nghién ctru thuc nghiém
khac nhu: Jalilvand va cong su (2012)[22];
Viet, N. B., (2019)[32]; Perera va Vlosky
(2017)[28];  Seyidov ~va  Adomaitiene
(2016)[29] v.v...

2.2. Mé hinh nghién ciru dé xuit

Cin ctr vao cac 1y thuyét nén va cic nghién
ctru thue nghiém vé quyét dinh hanh vi, bai viét
dé cap cac gia thuyét va d& xudt mo hinh
nghién ctru nhu sau:

* San pham du lich

Theo Jovicic (1988)[23], san pham du lich 1a
cac phuong tién dé théa man nhu cau cua du
khach, 13 vin dé& can dugc dap ung khi du
khach thyc hién chuyén di ra khoi noi cu tra cia
ho. Perera va Vlosky (2017)[28] da dé nghi mot
mo hinh du lich sinh thai trén co s¢ TPB va da
chi ra réng céc céu tric kién thie, thai do, anh
huong xa hai, kiém soat hanh vi nhan thic 1a
nhiing tién t6 quan trong hinh thanh y dinh hanh
vi tham gia du lich sinh thai, va cAu trac su hai
1ong c6 vai tro 1 cdu trac trung gian trong céc
mdi quan hé nay. Gia thuyét duoc dé xut:

Hla: San pham du lich c¢6 anh huéng tich
cuc dén hinh anh diém dén du lich.
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H1b: San pham du lich c6 anh huong tich
cuc dén y dinh lua chon diém dén cua khach du
lich.

* Anh hudng cua thai d6 d6i voi diém dén

Theo 1y thuyét hanh vi dw dinh ¥ dinh hanh
vi bi anh huéng bai thai do, cac tiéu chuan chu
quan ctia du khach va cac yéu té kiém soat khac.
Céc nghién ctru ciing chimg minh rang thai do
thuc sy anh hudng téi vige xac dinh nhom céc
diém dén tiém ning s& cam két lwa chon va la
dinh hudéng cho viéc lya chon diém dén cudi
cung (Um va Crompton, 1990 [31]; Lee va cong
su, 2007[24]). Vi vay, dé xuat gia thuyét:

H2: Thai d¢ cta khéch du lich c6 4anh hudng
tich cuc dén ¥ dinh lya chon diém dén du lich.

* Anh huong xi hoi (Social Influence): Anh
huong xa hoi duoc dinh nghia la mic do ma
mot ca nhan nhan thic rang nhimg ngudi quan
trong khac tin rang anh/co ta nén s dung h¢
théng méi. Anh huong xa hoi dugc xem nhu la
Chuan chu quan (Subjective Norm)

H3: Anh hudng x4 hoi (Chuan chi quan) co
anh huong tich cuc dén y dinh lgya chon diém
dén du lich.

* Kiém soat hanh vi nhan thirc (PBC:
Perceived Behavioral Control)

Kiém soat hanh vi nhéan thire 1a sy kiém soat
ma ngudi dung nhan thiy c6 thé han ché hanh
vi ciia ho (Ajzen, 1991)[1]. Chang han t6i c6
thé di du lich nudc ngoai khong va cac yéu cau
nhu phuong ti€n, tai chinh, thoi gian, strc khde
.. nhu thé nao?

H4: PBC c6 anh huong tich cuc dén y dinh
lua chon diém dén du lich.

* Hinh anh diém dén.

Hinh anh diém dén 13 4n tuwong cua con
ngudi vé mot noi ma ho khong cu trii (Bojanic,
1991[6]), hay hinh anh diém dén 1a tong niém
tin, ¥ tuong va 4n twong ma mot ngudi cd ddi
v6i mot diém dén (Crompton, 1979)[11]. Co
nhiéu nghién ctru vé anh huodng cta hinh anh

diém dén nhu: Bagolu (1997)[3]; Chon
(1990)[9]; Echtner va Ritchie (1991)[13];
Bigné va cong sy (2001)[5]; Sirakaya va cong
su (2001)[30]; Chen va Tsai (2007)[7]; Chi va
Qu (2008)[8]...

Vi viy, bai viét dit ra cac gia thuyét nhu
sau:

H5a: Hinh anh diém dén c6 anh huong tich
cuc dén ¥ dinh lya chon diém dén du lich

H5b: Hinh anh diém dén c6 anh hudng tich
cuc dén hanh vi di du lich

* Anh huéng ctia nhan thirc rai ro ddi véi
diém dén

Mitchell (1999)[27] cho ring van dé nhéan
thirc rii ro cua khach c6 thé anh hudng dén
hanh vi cta khach hang. Vi vay, cac gia thuyét
duéi day dugc dé nghi:

H6a: Nhan thirc rui ro c6 anh hudng tich cuc
dén y dinh Iya chon diém dén du lich

H6b: Nhan thirc rui ro ¢6 anh huong tich cuc
dén quyét dinh di du lich

* Y dinh lya chon diém dén

Y dinh hanh vi duge coi 1a yéu té du doan tot
nhat vé hanh vi (Fishbein va Ajzen, 1975[15];
Im et al.2011[21]; Martins et al 2014[26]). Cac
nghién ctru vé mbi quan hé giita y dinh hanh vi
va viéc su dung thuc té da duoc thuc hién trong
linh vuc du lich, ngan hang truc tuyén va su
dung dich vu di dong (Arenas-Gaitan et al.,
2015[2]; Baptista va Oliveira, 2015[4];
Escobar-Rodriguez  va  Carvajal-Trujillo,
2014[14]). Do d6, chung t6i dua ra gia thuyét:

H7: Y dinh lya chon diém dén du lich c6 dnh
hudng tich cuc dén hanh vi di du lich

* Hanh vi thuc su

Tu nhiing niém tin nhit dinh, mot nguoi
hinh thanh thai do d6i v6i mot sd dbi tuong,
trén co s& d6 mot ngudi hinh thanh ¥ dinh vé
cach hanh xtr d6i v6i dbi tugng d6. Véi cac gia
thuyét dugc dé cap ¢ trén, bai viét dé xuit mo
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hinh nghién ctu trén co s& mé hinh TPB cé
tich hop cac cdu trac méi, d6 1a: San phdm du
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lich; Hinh anh diém dén va Nhan thtc rui ro.
M6 hinh dé xuét nhu So do 2.

IMAGE4

IMAGES

So d6 2: M6 hinh nghién ctru dé xuit

3. Phwong phap nghién ciru
3.1. Thiét ké bang héi

Bang cau hoi dugc thiét ké gdm 2 phéan
chinh. Phan 1 13 cic théng tin c4 nhan cia
nguoi tra 161 bao gém: gidi tinh; qudc gia dén;
tudi; trinh d6 hoc vén; thu nhép. Phan 2 bao g@)m
cac bién do luong phi hop véi mé hinh nghién
ctru. Chi tiét cac bién theo Phu luc 1. Thang do
Likert 5 bac dugc st dung trong nghién clru
(1- Rét khong dong ¥, 5- Rat dong ¥).

3.2. Khio sit so' bg va diéu chinh bing ciu hoi

Sau khi thiét ké bang khao sat, thyc hién
khao sat so bo bang tiép xuc truc tiép voi 10
khach du lich quéc té dén du lich tai Héi An
trong thang 11 ndm 2022 va nhin duoc phan
hoi ctia khach hang. Trén co so cac y kién phan

hoi, dd diéu chinh bang khao sat dé tién hanh
khao sat chinh thirc tir thang 4 dén thang 5 nam
2023.

3.3. Méu va thu thép dit ligu

Hoang Trong & Chu Nguyén Mong Ngoc
(2008)[20] va Hair va cong su (1998)[18] cho
rang kich thuéc mau tdi thiéu theo ty 1¢ 1a 5
bién quan sat cho 1 bién giai thich. M6 hinh dé
Xuit ¢ 36 item, vi vay can ¢& mau tdi thiéu 1a
180. T4c gia tién hanh khao sat 280 khach hang
dé c6 thé thu duge c& mau 16n hon kich c¢& mau
t6i thiéu va két qua nghién ctru c6 do tin cdy
cao va két qua cudi cung thu duoc 1a 230 bang
khao sat co thong tin tra 1oi dat yéu cau. Bang 1
md ta cau thanh mau nghién ciu theo gigi tinh,
tudi, trinh do hoc vén, thu nhap va noi dén caa
khéch du lich quéc té.

Biang 1. Co cau mau nghién ciu vé y dinh lya chon diém dén du lich

Tiéu chi Phén loai S6 lwong Ty 18 (%)
Nir 130 56,50
Gi6i tinh
orhm Nam 100 43,50
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Chua tot nghiép

phé thong trung hoc 46 20.00
Trinh d6 hoc vén Pho thong trung hoc va cao dang 91 39,57
Pai hoc 82 35,65
Sau dai hoc 11 4,78
Twr 18 — 35 tuoi 50 21,73
Tudi Tir 36 dén 55 tudi 154 67,00
>55 tuoi 26 11,27
Chau Au 60 25,73
Noi dén Cflau A~ 110 48,54
Chau My 60 2573

va cac chau khac '
<1.500 USD 48 21,10
Thu nhap/thang Tu 1.500 — 5.000 USD 161 70,00
>5.000 USD 21 9,90

4. Két qua nghién cieu

4.1. Kiém dinh so bg dé tin cdy ciia thang do
trong mo hinh nghién ciru

Gia tri Outer Loading dat yéu cau theo Hair
va cong su (1998)[18] 1a 16n hon 0,7 vi vay
Bang 2 d4 loai trir cac indicator c¢6 hé s <0.7 ra
khoi bude xur 1y trong PLS Model nhu cac
indicators: ATT5, Bl4, IMAG5, PBC2, PBC4,
PR1, PR2, TP5

(Nguon: Két qua phan tich di ligu)

4.2. Danh gia do tin cdy, tinh hiéu luc va do
phén bigt cia cdc cdu tric trong mo hinh
PLS-SEM

Theo Fornell va Larcker (1981)[16], phuong
sai trich phai 16n hon hodc bang 0,5 thi thang
do dat dugc do gia tri hoi tu. PO 16n cua cac hé
s& Cronbach’s Alpha cho thiy riang mé hinh
thoa man yéu cau (>0,7) theo Hair va cong su
(2022)[19], va ca&c AVE (Average variance
extracted — Phuong sai trich) déu 16n hon 0.5 vi
vay déu dap ung cac yéu cdu ciia md hinh.

Bang 2: Cac h¢ sb dé phan tich d¢ tin cdy va hiéu luc cua thang do

Cronbach's alpha | Potincaytong | Do tincay tong | Phuong sai trich

hop (rho_a) hop (tho_c) | Average variance

Composite Composite extracted (AVE)

reliability (rho_a) | reliability (rho_c)

AB 0.896 0.913 0.928 0.764
ATT 0.878 0.986 0.912 0.725
Bl 0.806 0.852 0.872 0.634
IMAGE 0.895 0.942 0.926 0.757
PBC 0.188 0.192 0.709 0.551
PR 0.778 0.778 0.900 0.818
Sl 0.819 0.828 0.879 0.645
TP 0.861 0.864 0.906 0.706

Nguon: Két qua phan tich di liéu
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Bang 4 trinh bay két qua kiém dinh d6 gi4 tri phan biét cia thang do theo tiéu chuin Fornell-
Larcker (1981)[16]. Két qua cho thiy gia tri cin bac hai ctia phuong sai trich ciia mdi nhan té duoc
thé hién bang sé in ddm déu I16n hon tit ca cac hé sé twong quan cua nhén t6 d6, cac nhan té khac
duoc thé hién trong ciing mot cot hodc hang. Nhu vay, thang do da dam bao do gia tri phan biét.

Bang 3: Do gia tri phan biét theo tiéu chuan Fornell-Larcker

AB ATT Bl IMAGE PBC PR Sl TP
AB 0.874
ATT 0.316 0.851
Bl 0.906 0.290 0.796
IMAGE | 0.454 0.064 0.437 0.870
PBC 0.353 0.676 0.343 0.174 0.742
PR 0.702 0.117 0.673 0.320 0.187 0.904
Sl 0.517 0.208 0.503 0.296 0.192 0.384 0.803
TP 0.754 0.221 0.746 0.359 0.253 0.586 0.415 0.840
(Nguon: Két qua phan tich di lidu)
Bang 4: R-Square
R-square R.Square Adjusted
AB 0.840 0.837
Bl 0.698 0.690
IMAGE 0.129 0.125

Hé s6 xac dinh R? thé hién ty 18 % phuong
sai cua bién ndi sinh dugc giai thich boi cac
bién ngoai sinh twong ung. Theo Cohen
(1988)[10], c4u truc quyét dinh lya chon diém
dén (AB) c6 R? = 0.840 dat mirc do giai thich

cao.

(Nguon: Két qud phan tich dé liéu)

4.3. Kiém dinh Bootstrapping nham xdc dinh
cdc hé so dwong din

Pé kiém dinh y nghia thong ké ctia cac mbi
quan hé giita cac cdu trac (nhan td), can thuc
hién tha tuc Boostrapping. Bang 6 trinh bay két
quéa kiém dinh Bootstrapping v&i cac gia tri p-
value dé xac dinh y nghia thong ké cua cac mdi

quan h¢.
Bang 5: Path Coefficient
Original Sample Standard t- P- Chép nhan hay
Sample mean Deviation | Statistic | value tir choi
(0) (M) (STDEV) | (théng gia thuyét
(Giatri (Giatri (Phuong ké t)
mau gbc) | trung binh | sai chuan)
cia mau)

TP IMAG 0.359 0.363 0.053 6.763 | 0.000 | Chap nhan Hla
TP 0.428 0.430 0.079 5.392 | 0.000 | Chap nhan H1,
ATT Bl | 0.095 0.078 0.048 1.979 | 0.030 | Chap nhan H2
Sl Bl 0.142 0.140 0.056 2.532 | 0.011 | Chap nhan H3
PBC Bl 0.136 0.068 0.076 1.801 | 0.063 | Chap nhan H4
IMAG Bl 0.125 0.126 0.052 2.401 | 0.016 | Chap nhan H5,
IMAG AB 0.067 0.069 0.031 2.188 | 0.029 | Chap nhan H5;
PR Bl 0.304 0.303 0.094 3.240 | 0.001 | Chap nhan Hé,
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PR AB 0.166 0.179

0.062 2.680 | 0.007 | Chap nhan H6y,

Bl AB 0.765 0.751

0.066 11.526 | 0.000 | Chéip nhan H7

(Nguon: Két qud phan tich dé liéu)

Khi cac gia tri p-value <0.05 thi cac mdi quan hé cé ¥ nghia. Cac hé sé Orginal sample (O) va
Sample mean (M) déu duong. Nhu vay, c6 thé két ludn: Chap nhan cac gia thuyét Hla; Hlb; H2;

H3; H4; H5a; H5b; H6a; H6b; H7.

4.4. Kiém dinh vai tro ciia cdc cu triic trung gian (Mediation Variable)

Bang 6: Cac mdi quan hé gian tiép dac biét (Specific indirect effects)

Original Sample Standard T- P-value
Sample (O) |mean (M) | Deviation | Statistic
(STDEV)
TP IMAG Bl 0.045 0.045 0.020 2.237 0.025
TP IMAG AB 0.024 0.025 0.012 1.958 0.050
TP IMAG Bl AB 0.034 0.034 0.014 2.404 0.016
TP Bl AB 0.328 0.324 0.070 4.698 0.000
PBC Bl AB 0.065 0.053 0.060 1.082 0.279
IMAG Bl AB 0.096 0.093 0.037 2.566 0.010
PR Bl AB 0.232 0.224 0.061 3.832 0.000
Sl Bl AB 0.109 0.107 0.048 2.280 0.023
ATT -> Bl ->AB 0.050 0.059 0.037 1.335 0.182

Két qua tir Bang 6 biéu hién cac mdi quan hé
gian tiép: TP c6 mdi quan hé gian tiép tich cuc
va c6 y nghia thong ké v6i BI; TP c6 mdi quan
hé gian tiép tich cuc va co ¥ nghia théng ké véi
AB; SI c6 mbi quan hé gian tiép tich cuc va co
¥ nghia théng ké voi AB; PR c¢6 mdi quan hé
gian tiép tich cuc va co ¥ nghia thong ké véi
AB. IMAG déng vai tro cdu trac trung gian
trong moi quan hé gitra TP va BI, gitra TP va
AB; BI déng vai trd cdu trac trung gian trong
mdi quan hé giita PR va AB, giita SI va AB,
gitta IMAG va AB.

5. Két luan va cac ham y chinh sach, ham y
quan tri

5.1. Két lugn

Két qua nghién ctru cho thay:

- Van dung 1y thuyét hdnh vi dw dinh trong
nghién ctru quyét dinh hanh vi cta khach qudc
té tai diém dén Hoi An 1a phu hop, dat két qua
dang tin cay. Mo hinh nghién ctru dat do tin cay

(Nguon: Két qud phan tich di ligu)

tong hop, dat gia tri phan biét va nang lyc giai
thich cao.

- C6 cac mbi quan hé tryc tiép va cac modi
quan hé gian tiép c6 ¥ nghia thong ké trong mo
hinh.

- Xac dinh duogc cac céu tric trung gian
(Mediator Variables): IMAG déng vai trd ciu
tric trung gian trong moi quan hé giita TP va
BI, giita TP va AB; BI dong vai trd ciu tric
trung gian trong méi quan hé giita PR va AB,
gitra SI va AB

5.2. Cac ham y chinh sach

Dé phat trién cac san pham dich vu du lich,
tao hinh anh tot dep d6i v6i du khach va nang
cao nang lyc canh tranh cta diém dén Hoi An,
thu hat duge nhiéu khach du lich quéc té, mot
s6 ham y chinh sach dbi voi chinh quyén tinh
Quang Nam va TP. Hoi An nhu sau:



102 Hoang 7hi Xinh / Tgp chi Khoa hoc va Cong nghé Pai hoc Duy Tan 4(59) (2023) 94-104

- Thtr nhét, tién hanh quy hoach tong thé
kinh té - x3 hoi va quy hoach khéng gian lanh
thd du lich TP Hoi An dén nam 2035, tdm nhin
2045. Trong d6, chu trong hinh thanh cac Diém
dén méi, cac khu du lich sinh thai, cac khu
ndng nghi¢p cdng nghé cao, cac khu thuong
mai mua sim, céc bii xe cong cong, cac khu
bungalow, cac khu thé thao ven bién v.v. dé thu
hut cac doanh nghiép trong va ngoai nudc dau
tu phat trién cac diém du lich va san pham-
dich vu méi; déng thoti, kién quyét xur 1y céc du
an treo, dy 4n cham tién do, vudng mic do két
qua thanh tra, kiém tra.

- Thir hai, trién khai Dy 4n song C6 Co, quy
hoach khong gian phat trién khu vuc ven song,
nao vét khoi thong dong chay C6 Co, phat trién
cac khu phuc hop, khu du lich sinh thai ven
song dan xen cac khu do thi, khu & méi. Hoan
thanh céc cau va duong dan ndi lién cac khu du
lich va do thi

- Thir ba, huy dong ngudn lyc, tap trung thi
cong, hoan thanh Dy an duong vanh dai Bic
Nam song song tuyén song Co C0 trong giai doan
2021 — 2026; tao diéu kién khai théc céc tiém
nang du lich 3 tinh, hinh thanh cac diém du lich
va tour du lich lién két ving tir Hué - Pa Nang -

Hoi An - Quang Ngi, tao dong luc thuc ddy phat
trién kinh té - x4 hoi cia cac dia phuong.
5.3. Ham y qudn tri

Thir nhat, phat trién kinh té ban dém.

Céac nuéc nhu Thai Lan va Singapore c6 nén
kinh té ban dém rat manh va phan 16n chi tiéu
cua du khach tap trung vao cac hoat dong vui
choi giai tri ban dém. Bangkok, Singapore déu
dugc biét dén voi biét danh "thanh phd khong
ngt". San phdm mua sam va giai tri dém 13 bai
toan chién luge cho nganh du lich hién nay; can
¢6 san pham, dich vy, hoat dong vui choi giai
tri ban dém dé gitp khach tiéu nhiéu tién hon
khi d&én phd c6 Hoi An.

Thr hai, phat trién dich vu thuyén budm
catamaran trén bién Ctra Dai.

Tht ba, phat trién dich vu sidecar va dua xe
dia hinh.

Thur tu, phat trién dich vu kayak, di thuyén
g6 trén song Thu Bon, ngdi thuyén thing thim
ring dira Bay MauDiéu nay co thé tao ra
nhiing trai nghiém mdi mé, thu hat du khéch
trong va ngoai nudc tai Hoi An.

Tha nam, dau tu déy manh hoat dong xtc
tién du lich va nang cap hinh anh diém dén du
lich TP. Hji An

Phu luc 1. Thang do cic yéu té trong mo hinh nghién ctru dé xuat

STT Thang do Tén bién Nguon
HoiAn City is hoth coastal city and cultural heritage city TP1
Hoi An City is the tour destination ranked 71 of the World’s Top 15 cities
by the Travel & Leisure Magazine, and Hoi An City now stil retains | +p,
much of its Asian authentic architecture as well as its nostalgia ambiance; paul (1977)
. especially the old town Jovicic (1988):
ha an d Tourists can take patmany activities as visiting Cham Island and My Son Perera va
p ;m;l U Sanctuary, swimming, and tourists can participate sport tourism, sightseeing, | TP3 Vlosky (2017)
1 fishing, Jet-ski service, Night Yacht Service etc..
HoiAn City has been developing tourism products, handicraft villages, heath TP4
care tourism, agricultural tourism, event tourism v.v...
HoiAn need to diversify tourism activities, developing
ecotourism products, handicraft villages, heath care tourism, | TP5
agricultural tourism, event tourism v.v...
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The HoiAn destination has the attractive historic and cultural

Ramkissoon va

sites IMAG1 cong su (2011);
It is easy to visit historical and touristic places in the HoiAn IMAG2 Jalivand va
Hinh | destination cong su (2012);
d’%l,}h Level of service quality is excellent IMAG3 YOOT(WZ%%%)UYSGU
1€m . - - - :
dén The residents of the HoiAn destination are friendly IMAG4 Beerli va Martin
(20043);
HoiAn destination created me many pleasured IMAG5 Woodside va
Lysonski (1989)
Making the travel to HoiAn City is environmentaly favorable ATT1 Jalivand va
Travelling to HoiAn City is interesting ATT2 cong su (2012);
.| Travelling to HoiAn City is enjoyable ATT3 Ajzen (1991);
Thai do - - — , Lee va cOng su
Travelling to HoiAn City is educational ATT4 (2007);
The city is backpacker-friendly ATTS Lam va cong su
HoiAn City has a distinguished history and heritage ATT6 (2006).
The popular thinking in the society is to travel to HoiAn City SI1 Ajzen‘ (1?91);
i Lam va cOng su
Anh | People who are important to me would like totravel to HoiAn City SI2 (2006); Cheng
hudng : . . va cong su
xa hoi My colleagues would think 1 should travel to HoiAn City SI3 (2006); (Nasi
My family members would think I should take part to HoiAn City Si4 & Charfeddine,
2012); Yadav va
My friends would think I should travel to HoiAn City SI5 cong su (2015)
L I have enough money when I go to travel HoiAn City PBC1 ]
Kiém T —— et e HoiAn destinai PBC2 Ajzen (1991);
Soat ave many information o select the HoiAn destination Cheng va cong
hanh vi | | have enough stamina to take par in tourism PBC3 su (2006); Nasri
Cﬁm To participate in travelling HoiAn City, | have enough time PBC4 va Chzaor fezddine
nha : 1
an T61 ¢6 du kha nang dé st dung dich vu ngan hang dién tu PBC5 ( )
HoiAn destination is completely safe and secure PR1 Mitchell,
Nhin | HoiAn destination is well maintained PR2 (1999);
thire rii " HojAn Government has efficiently implemented the solutions PR3 Rodriguez —
ro to protect tourists and prevent Covid-19 Torrico va cong
It is scarce to happen risk for tourists visiting HoiAn PR4 s (2019);
. HoiAn is the city that | want to travel Bl1 Cheng va cong
Y dinh [ end 1o g0 to HoiAn City in the near future BI2 sw (2006);
lura chon : - - Yadav va cong
diém In the future, I'intend to go to HoiAn City whenever I have a travel BI3 su (2015);
dén du Rodriguez —
lich I shall recommend the HoiAn destination to others Bl4 Torrico va cong
su (2019);
Observed nature and seabeach thoroughly AB1 Fishbein and
_ .| ComingHoiAn Citytosee the Asian authentic architectures as wel as its AB? Ajzen (1975)_;
Hanh Vi | nostalgia ambiance; especially the old town Ajzen (1991);
thuc sy Heloed i e Jocal envi ol AB3 Woodside &
elped to maintain the local environmental quality Lysonski
I am going to revist the HoiAn City in the next day AB4 (1989);

(Nguon: Nghién citu sinh tong hop tir cdc nghién ciru trude day)
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